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Now Available Nationally
Master Grocers recognises the current skills crisis 
in the independent sector and has developed and 
pilot tested an industry specific ready4work training 
program which aims to provide employers within the 
independent grocery and liquor industry with suitably 
trained “job ready” candidates. 

The program has been developed to be delivered on 
line so that the potential employee can complete it 
prior to starting in the workplace – anywhere in the 
country at any time of the day or night.  

The program covers such areas as basic OH&S, 
Personal Presentation, Workplace Behaviour, Basic 
Communication, Customer Service, Theft and Difficult 
Situations.  

Training is written in line with 6 units from the 
Retail Industry Training Qualification giving the 
employee a head start to completing a Certificate II 
qualification, online assessment provides evidence 
that the employee understands many of their basic 
responsibilities prior to commencing work.  

Course Cost
The fee for this course if $165pp which includes GST.  
Fees can be offset when recruiting through a Job 
Network provider.

Job Network providers are in almost every town 
in Australia, for your nearest centre go to: www.
jobnetwork.gov.au 

Purchasing
Ready4work can be purchased as a CD ROM or can 
be completed directly through the internet.

Visit our website at: www.mga.asn.au for further 
information and booking processes.

Delivery
Please allow 5 working days after payment for delivery 
of your CD ROM.  If purchasing the online program 
your details will be emailed to you after receipt of 
payment.


