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Why We Chose CLOCKON    
Gippsland Business Development (GBD) is a group that employs 
300 full-time, part-time and casual employees across its seven 
Foodworks Supermarkets in Victoria. The group’s management 
entity, located in Narre Warren, supports its stores with specialised 
accounting and administration services, including human resource 
management and payroll.

“Implementing ClockOn has allowed us to automate and consolidate 
the entire payroll process and at the same time to ensure its 
accuracy and compliance with awards. The integrated C-Pass 
Electronic Time Capture system provides employees with a quick 
and secure method of clocking on and off their rostered shifts and 
the timesheets generated in ClockOn are automatically processed 
in the payroll,” General Manager Angelo Constantinou explained.

“Our rapid business growth had proved that our previous manual 
paper-based rostering and timesheet systems were simply 
inadequate. Payroll was a time consuming task as timesheets had 
to be manually calculated and entered to another payroll system. 
We looked at a number of systems and found that none offered the 
level of integration of functions, (including payroll) that we required 
to solve this problem, with the notable exception of ClockOn” 

“We are very impressed with the flexibility of ClockOn, particularly 
its powerful reporting capabilities. And it was important to us that 
our owners/store managers could benefit from the system. The 
Rostering function is exceptional, particularly in relation to its very 
accurate payroll modelling. 

It has made the job of creating and managing rosters a breeze. 
Store managers can immediately see who’s available and who’s 
not, and can now build rosters to meet set payroll budgets”. 

“ClockOn has brought many other benefits to our organisation. It 
has greatly improved our overview and control of the business, 
including vastly improved record keeping. And it has undoubtedly 
reduced our costs. The cost of managing payroll alone has been 
reduced by more than 50%, which is great!

“We are very excited about our partnership with ClockOn Pty Ltd. 
The company has been extremely responsive to our needs. We 
have been delighted by their willingness to work with us to ensure a 
product which I believe is the very best available for our industry. As 
the direct result of this collaboration, we now have a powerful and 
reliable system, tailored to meet our exact needs with the flexibility 
to accommodate future change and growth”.  

“I have no reservation in recommending ClockOn to any supermarket 
intending to streamline its staff management and to automate 
payroll. You won’t find anything better out there!”  

Angelo Constantinou - General Manager
Gippsland Business Development 


